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Quickly arm/disarm your site using the Sirix Mobile App.
Your step-by-step guide
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Step 1. On your iOS device, launch the "App 
Store" app. In the search bar at the top of 
the screen, enter "Immix Mobile" to find the 
application.

Step 2. Once the search results appear, locate 
the "Immix Mobile" application. Tap the "GET" 
button next to it to start the download.
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Step 3. When prompted, sign in with your 
iOS account credentials to download the app.

Step 4. After the app has downloaded, tap on 
the Immix Mobile icon on your home screen to 
open it.
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Step 5. Enter the username and password 
you received from Sirix via email in the 
designated fields to log in.

Step 6. On the Home tab, you can view your 
armed and disarmed sites, as well as the 
number of unviewed incidents, Ecare failures, 
and alarm counts for the selected time period. 
To disarm a site, tap on the "Sites" tab.

ABC
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Step 7. In the “Sites” tab, you can easily use 
the search bar to type in and find the specific 
site you want to access.

Step 7.1. A red shield with a cross next to the 
site name indicates that the site is disarmed.

ABCABC ABC



How to arm/disarm your site with the Sirix Mobile App  |  06

Step 7.2. A green shield with a check next to 
the site name indicates that the site is armed.

Step 8. Tap on the name of your site to access 
the option to arm/disarm.

ABC

ABC
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Step 9. To disarm the site, tap the "Disarm" 
button. Please note that the site will remain 
disarmed until the next scheduled arming 
time or until you manually arm it again.

ABC

Step 10. To schedule an automatic rearm after a 
set time period, tap on "Fixed Period" and select 
the desired number of hours and/or minutes 
before the site automatically rearms.

ABCABC
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Step 11. After disarming, look for the "Disarm 
successful" notification in green to confirm 
that the site has been successfully disarmed.

ABC
ABC

Important note. If the site lacks a preset 
schedule in Immix, a warning will be displayed 
indicating that the site will remain in its current 
state (armed or disarmed) indefinitely until 
manually changed. To avoid this, please use the 
"Fixed Period" option to ensure the site 
automatically reverts to its previous state after a 
specified duration.

ABC
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Never disarm cameras individually. Disarming 
cameras can compromise your site’s protection. 
Ensure all cameras always remain armed.


